
Flightless Nerd Returns Policy 
 
General 
 
Please choose carefully, as we cannot offer refunds if you change your mind. If your order 
was not custom made, we may be able to offer an exchange for a like product.  
If your product is faulty, we will be happy to offer a replacement or a refund under the 
Consumer Guarantees Act. You will need to cover the costs of returning the item(s) to us.  
 
We cannot guarantee that we will be able to replace the exact product due to availability of 
materials, but we will work with you to offer a suitable replacement for any faulty goods 
received.  
 
Please get in touch with us within 14 days of receiving your order to initiate the returns 
process.  
 
Product-specific policies are outlined below.  
 
Custom Made Products 
 
Many of our products are made to order. Please choose carefully when making a custom 
order, as we are unable to provide refunds, returns or exchanges on custom-made products 
that are made to your specifications.  
 
Once a custom order is confirmed, it cannot be cancelled or changed due to the custom and 
made-to-order process involved in creating these products. 
 
Masks 
 
Due to health and safety reasons, we cannot accept returns of any face masks. If your 
product arrives damaged, or is not what you ordered, please get in touch and we will do our 
best to offer a solution.  
 
Please note that masks are a standard size, and sizing specifications for all sizes are 
provided on request. If you are unsure about which size to order, please contact us prior to 
placing your order so that we can make sure you order the correct size, as we are unable to 
replace masks that are ordered in the incorrect size.  
 
 
 
 



Digital Products 
 
Due to the nature of digital products, we cannot offer refunds, returns or exchanges on these 
items. If the digital product you receive is not what you’ve ordered, or there are items 
missing, please get in touch with us as soon as possible so that we can send you the correct 
products.  
 
Discounted Items 
 
Purchases of clearance items are considered final, and cannot be returned or exchanged. If 
the product is discounted due to a Flightless Nerd promotion, we will honour our standard 
returns policy and offer a refund or replacement for any faulty items received.  
 
 


